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PRESIDENTS REPORT
After three years as the President of the South Island MSA, I am even more convinced
of its value both to the individual physician and to the clinical care of our patients. This
year has emphasized the importance of helping physicians self-organize and do things
differently, which have been essential for the safety of ourselves and our patients.
 

COVID-19. Your MSA focused its efforts and financial support on activities to keep
physicians and patients safe, as well as on supporting those departments or sub-
groups that were more at risk. I still believe that a significant amount of the medical
staff contribution to organizational preparedness remains unrecognized.
 

Projects. Under the auspices of a Working Group chaired by John Galbraith, we have
completed over 131 projects over the past three years. Colleagues involved in these
activities find them consistently rewarding and feel that they are making a difference.
When I look at the overall picture, we are making real suggestions to bend healthcare
costs while improving patient care.
 

Advocacy for Groups and Individuals. This year, MSA representatives raised
concerns of the Department of Psychiatry at HAMAC. Special thanks must also go to
Fred Voon and Daisy Dulay, who support individual members who meet with various
administrative staff.  
 

iHealth. Your MSA is organizing to ensure that the introduction of iHealth is
successful from the practicing clinician's perspective as much as from the
organization's perspective. Catherine Jenkins has consented to coordinate our
activities as we work our way through the challenges that these changes will bring.
 

Social and wellness activities.  Under the leadership of Daisy Dulay, the Wellness
and Social Committee offers a range of activities to support the hearts and minds of
physicians. COVID restrictions have prevented traditional in-person offerings, but
wellness-related opportunities and connections remain available.

The Executive.  Activities like this are a group effort, and I must thank the executive
members who do most of the work and yet let me get the credit.  This year’s team of
Parvinder Birdi, Fred Voon, Kevin Yee, John Galbraith, and Catherine Jenkins has
represented the Medical Staff successfully, and I thank them for their service and
support.

I must also acknowledge the work of Lillian Fitterer, Marg Severs, Julia Porter,
Stephanie Poirier, Clara Rubincam, Rita Webb, and Erica Kjekstad, each of whom
contributes to the smooth running of the MSA. 

Working with the team has, for me, served as a paradigm for how healthcare should
be organized. Those with clinical expertise say what needs to happen, and those with
the administrative skills make those concepts work. 

Every member of the South Island MSA owes these colleagues and administrators an
enormous vote of thanks.
 

Respectfully submitted, 
 

Dr. A. Donald Milliken
MB, MSHA, FRCPC
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Ensur ing  e f fec t i ve  communicat ion  between the  medica l
s ta f f ,  admin is t ra t ion ,  and the  Board  o f  D i rectors  o f  the
hea l th  author i ty .
Support ing  phys ic ian  engagement  and qua l i t y
improvement  w i th in  our  fac i l i t ies .
Foster ing  phys ic ian- to-phys ic ian  re la t ionsh ips  to
improve  profess iona l  and co l leg ia l  bonds .
Par tner ing  w i th  the  Hea l th  Author i ty  and other
organ izat ions  for  support  and implementat ion  o f  these
act i v i t ies .

1 .

2 .

3 .

4 .

The South Is land MSA represents  the Medica l  Staf f  in  genera l  and
speaks for  the indiv idual  medica l  s taf f  member in  part icu lar ,  in
order  to  have an engaged medica l  s taf f  at  Royal  Jubi lee Hospi ta l
and V ictor ia  Genera l  Hospi ta l  who work co l laborat ive ly  wi th each
other  and wi th our  Heal th Author i ty  partners .

STRATEGIC  PLAN

South  I s land Medica l  S ta f f  Assoc ia t ion  w i l l  work  towards  i t s
v i s ion  by :
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MISSION

VIS ION

2020 ANNUAL REPORT

2019 ANNUAL REPORT



Where we are

TODAY

The Working Group is responsible for
overseeing the disbursement of the
funding granted annually by Doctors
of BC. A significant proportion of the
funding has been directed to
physician led engagement projects,
ranging in scope from a process to
rapidly delabel children who have
been identified as having antibiotic
allergy to facilitating same day
discharge following arthroplasty. New
and previous project leads continue
to submit thoughtful proposals for
consideration. 

We thank Island Health for their
continued partnership in assessing
and supporting this innovative
interdisciplinary and important work!

Cha i r :Dr .  John Ga lbra i th*
Laboratory  Medic ine

Dr .  Mi l ton  Baker
Rheumato logy

Dr .  Jenn i fer  Ba l four*
Ped ia t r i cs

Dr .  Margaret  Bester*
Hosp i ta l i s t  Medic ine

Dr .  Parv inder  B i rd i
Hosp i ta l i s t  Medic ine

Dr .  Dan Boston* 
Psych ia t ry

Dr .  Tr i s tan  Camus
Orthopedic  Surgery

SOUTH ISLAND FE I
WORKING GROUP

Dr .  Samaad Mal i k*
Genera l  Surgery  

Dr .  Br ian  McArd le  
In terna l  Medic ine

Dr .  Don Mi l l i ken  
Psych ia t ry

Dr .  Ju l ie  Paget
Anaesthes ia

Dr .  Suresh  Tu ls ian i
Ped ia t r i cs

Dr .  Kev in  Yee  
Anaesthes ia

*2019/20 core
members

MEMBERS
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Dr .  Da isy  Du lay   
Card io logy

Dr .  A l len  Hayash i   
Genera l  Surgery

Dr .  Gordon Hoag  
Laboratory  Medic ine

Dr .  Nathan Hoag*
Uro logy

Dr .  Cather ine  Jenk ins
Ger ia t r i c  Medic ine

Dr .  E la ine  Lam*
Genera l  Surgery

Dr .  Dust in  Loomes
Gastroentero logy

Dr. Jennifer Balfour, Trapper Edison &
Emma Carrick, outside of the new Urgent
Pediatric Assessment Clinic.

Dr. Daisy Dulay & team with "The AED
Project" Poster.



I s land Hea l th ’ s  “Wel lness  Today  for  a  Bet ter  Tomorrow”  event
was  o f fered ,  supported  by  members  o f  the  South  I s land MSA
Phys ic ian  Wel lness  and Soc ia l  Commit tee
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YEAR IN  REVIEW
Opportunit ies ,  events  and meet ings
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Phys ic ians  jo ined “Let ’ s  Ta lk ”
events  to  d iscuss  fac i l i t y -spec i f i c
engagement  opportun i t ies  a t  R JH
and VGH.

Members  o f  the  South  I s land
MSA increased the i r  “Ar t  and Sk i l l
o f  Communicat ion”  w i th  an  on l ine
workshop of fered  by  the  Haven .

Phys ic ians  came together
v i r tua l l y  to  watch  and d iscuss
“Us  and Them” ,  a  loca l l y -made
documentary  on  homelessness .

The  S I -FE I  Work ing  Group
approved 14  new Engagement
Pro jects  a t  i t s  quar ter l y  meet ing .

S I -FE I  supported  a  ser ies  o f
“E th ics  Lunch and Learns ” ,  as  a
way  o f  support ing  phys ic ians
cha l lenged by  e th ica l  i ssues .

N ineteen phys ic ians  f rom across
the  South  I s land jo ined “S tory
Rounds” ,  an  even ing  o f
camarader ie  and s tory te l l ing .
“Skate  w i th  your  Sweet ie (s ) ”  we lcomed 90  phys ic ians ,
par tners  and ch i ldren  to  the  Save  on  Foods  Memor ia l  Centre

Doctors and their families enjoying the MSA's
"Skate with your Sweetie(s)" event.

Ethics Lunch and Learn attendees

Leah Hol l ins ,  Cha i r  o f  the  I s land Hea l th  Board ;  Kathy  McNei l l ,
CEO;  and Jamie  Braman,  VP  Communicat ions ,  P lann ing  and
Partnersh ips ;  jo ined February ’ s  quar ter l y  MSA meet ing .

Phys ic ians  jo ined “Let ’ s  Ta lk ”  events  to  d iscuss  fac i l i t y -spec i f i c
engagement  opportun i t ies  a t  R JH  and VGH.

Month ly  South  I s land Phys ic ian  Walk ing  Groups  were  launched
as  a  way  o f  connect ing  w i th  co l leagues  and nature .



Spr ing  2020 required the  South Is land MSA and members  to
think  d i f ferent ly  and quickly .

Phys ic ians  and leaders  came
together  in  mean ingfu l  and
engag ing  ways :  learn ing  sess ions ,
meet ings ,  and p lann ing  exerc ises .

A l l  phys ic ians  on  Vancouver  I s land
were  ab le  to  access  V i r tua l  Mindfu l
Mondays  and other  we l lness -
re la ted  supports .

Ex is t ing  S I -FE I  Engagement
pro jects  were  adapted towards
COVID re la ted  de l i verab les .

Every  fac i l i t y -based phys ic ian  had
da i l y  access  to  the  most  current
and re levant  COVID-re la ted
in format ion .

Twe lve  peer -nominated COVID A l l -
S tars  were  recogn ized for  the i r
notab le  contr ibut ions .

South  I s land Townha l l s  were  he ld  
as  two-way  communicat ions  about
COVID-re la ted  i ssues .  
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Smiling for the camera through PPE,
ready for a COVID simulation.

Graphic for Virtual Mindful Mondays

The South  I s land MSA worked
e lbow to  e lbow wi th  I s land Hea l th
to  enact  essent ia l  improvements
to  care  prov is ion ,  to  the  d i rect
benef i t  o f  phys ic ians ,  pat ients ,
and a l l ied  care  prov iders .

More  than $250 ,000 in  fund ing
for  COVID act i v i t ies  was  secured
from the  Min is t ry  o f  Hea l th  and
Is land Hea l th  by  the  South  I s land
MSA on beha l f  o f  i t s  members .



Welcome and Thank You event for new and ret ir ing physic ians
2nd Annual  South Is land MSA Family  BBQ
Cross-organizat ional  Story Rounds
Skate with your Sweetie(s)  

Mindful  Mondays;  in-person and v irtual ,  with physic ians across
Vancouver Is land
“The Art  and Ski l l  of  Communicat ion” through The Haven
Curat ion of  COVID-focused wel lness supports 

Peer support for chal lenging workplace conversat ions
Dr.  Daisy Dulay has been working with Doctors of  BC to help
launch this important aspect of  the 2019 PMA.

The Physic ian Wel lness and Social  Committee ’s  Mission is  to “provide
educat ional ,  social ,  and leadership opportunit ies to help physic ians
connect and thr ive. ”  With regular connect ions and partnership with
the Victor ia and South Is land Div is ions of  Family  Pract ice and the
Saanich Peninsula Physic ians Society ,  physic ians from across the
South Is land are able to access joint  innovat ive,  inspirat ional ,  and
interest ing wel lness-related work,  including:  
Engagement through social events

Educational and learning opportunities

Psychological and workplace safety

We thank our Committee Members for their dedication to the
work:

PHYSIC IAN WELLNESS
AND SOCIAL  COMMITTEE
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Dr .  Mar ia  Kang
Pediat r i cs

Dr .  F red  Voon
Emergency  Medic ine

Dr .  Cara  So las
Onco logy

Dr .  T im F ind lay
Emergency  Medic ine

Dr .  Lenny  Woo
Hosp i ta l i s t  Medic ine

Dr .  Br i  Bud lovsky
Emergency  Medic ine

Dr .  Carr ie  McQuarr ie
Emergency  Medic ine

Dr .  Shana Johnston
Fami ly  Pract i ce

Dr .  Chery l  Cuddeford
Fami ly  Pract i ce

Dr .  L i z  Thompson
Hosp i ta l i s t  Medic ine

Dr .  A l  Hayash i
Genera l  Surgery

Dr .  Bret t  Schrewe
Pediat r i cs

Dr .  Samaad Mal i k
Genera l  Surgery

Dr .  Ian  Thompson
Is land Hea l th

Chair :  Dr .  Da isy  Du lay ,  Card io logy

Dr. Daisy Dulay & Dr. Maria Kang



Where weare

The South  I s land MSA Annua l  Recogn i t ion  Awards  were  launched
in  2019 .  We are  de l ighted  to  recogn ize :

Award for  Col laborative  Leadership  (Team):   
South  I s land Hosp i ta l i s t  MAiD Program Deve lopment  Team:  
Dr .  Mi l v i  T i i s lar ,  Dr  Ch loe  Lemire-E lmore ,  Dr .  Jean  Maskey ,
 and Dr .  A lexandra  Ot to
Award for  Community  Leadership
Dr .  Jason Wale
Award for  Innovation Leadership  (Team)   
Dr .  Duncan Jacks ,  Dr .  Jacques  Smi t ,  and the  Same Day
Arthrop las ty  Team
Award for  Innovation Leadership   
Dr .  Dan ie l  V incent
Award for  Communications Leadership  
Dr .  Da isy  Du lay

Our peer-nominated COVID Al l -Star  Team was recognized in
Summer 2020.  We are grateful  for  the team’s  leadership:

Dr .  Gordon Wood

Dr .  Omar  Ahmad

Dr .  Rusty  R i tenour

Dr .  Manjeet  Mann

Dr .  Chr is  B lashko

SOUTH ISLAND MSA ANNUAL
RECOGNIT ION AWARDS
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South Island MAiD Program Development Team

Dr.  A l i c ia  Power  & the Grow Heal th  team

Dr.  Paul  Co le l la ,  Dr .  Gav in  Jones ,  & the ER Team

The South Is land Hospi ta l i s t  Leaders  & Team

Dr.  Hol ly  S lakov  & the team at  Lady  Minto
Hospi ta l



Vett ing and implementat ion of  phys ic ian- led Engagement  Projects
Phys ic ian Wel lness and Soc ia l  Committee work and act iv i t ies
Communicat ions around shared ‘Success Stor ies ’
Partner ing wi th Heal th System Redesign and Phys ic ian Qual i ty
Improvement  to  co- fund innovat ive  in i t iat ives :

Hospital  at  Home: Dr.  Shauna Tierney and Dr.El isabeth Crisc i
Ear ly  Psychosis  Order  Set :  Dr .  Dan Boston
Chi ld  and Youth Menta l  Heal th and Substance Use In i t iat ive
at  VGH:  Dr .Carol -Ann Saar i
Pre-Pr inted Cl in ica l  Order  Sets :  Dr .  Dav id Cook and Dr .  Jean
Maskey
Rooming In  project  for  care of  Neonates :  Dr .  Mar ie-Noel le
Trott ier -Boucher
Improv ing Access to  V ictor ia  Detox:  Dr .  B i l l  Bul lock

Support ing  COVID-re la ted  work  taken on by  loca l  phys ic ians ,
inc lud ing  prov id ing  compensat ion  for  medica l  leaders  w i th in
our  communi ty
Fac i l i ta t ing  and co-host ing  COVID Townha l l s

We are  grate fu l  to  I s land Hea l th ,  in  
par t i cu lar  the  team f rom Medica l  and 
Academic  A f fa i rs  for  the i r  cont inued 
par tnersh ip  and support  for  members  
o f  the  South  I s land Medica l  S ta f f !

PARTNERING WITH
ISLAND HEALTH
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New phone charging station in the
Doctor's lounge, courtesy of the MSA!

Once aga in ,  FE  Funding  has  enab led  the  South  I s land MSA to  work
c lose ly  w i th  I s land Hea l th  on  numerous  in i t ia t i ves  th is  year :



Where weare

Cont inue  to  recru i t  new members  o f  the  Execut i ve
Re inv igorate  communicat ions  and engagement  s t ra teg ies ,  both
among the  Medica l  S ta f f  and w i th  s takeho lders
A l locate  South  I s land FE I  Fund ing  in  support  o f  Engagement
Act i v i t ies  o f  in terest  and benef i t  to  the  South  I s land Medica l
S ta f f
Communicate  the  impact  o f  the  South  I s land MSA and FE I  work
broad ly  among s takeho lders  and par tners
Cont inue  to  work  co l laborat i ve ly  w i th  I s land Hea l th  and other
par tners ,  espec ia l l y  focus ing  on  E lec t ron ic  Hea l th  Record
ro l lout ,  phys ic ian  we l lness ,  and Phys ica l  and Psycho log ica l
Sa fety
Cont inue  to  support  and advocate  for  members  o f  the  Medica l
S ta f f  through the  ongo ing  COVID-19  pandemic

The South  I s land MSA wi l l  cont inue  the  implementat ion  o f  i t s
s t ra teg ic  p lan ,  deve loped in  la te  2018 ,  and w i l l  a l so  commit  i t se l f
to  new and t ime ly  p ieces  o f  work :

2020-2021 PR IORIT IES
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Dr. Marie-Noelle Trottier Boucher, Dr. Katrina Stockley and Dr. Lauren Kitney at a
meeting for key stakeholders to support their MSA supported  project focusing on
improving care for mothers involved with opioids and their newborn babies.



 Medica l  S ta f f  members

2019-2020 PR IORIT IES

1200

568

175

Div is ions  invo lved in  FE  work

Engagement  and qua l i t y  improvement
pro jects  approved s ince  2016

40

402 Attendees  a t  2020 Soc ia l ,  Learn ing ,
and Engagement  Events

www.southis landmsa.ca #southimsa info@southis landmsa.ca

SOUTH ISLAND MSA
BY THE NUMBERS

Medica l  s ta f f  members
invo lved  in  FE  work  


